EXPEDITORS

White Glove Delivery

White Glove offers an all-inclusive end-to-end network designed to deliver unmatched visibility,
execution, flexibility, responsiveness and reliability.

This specialized service goes above and beyond a standard dock delivery. Expeditors will arrange for delivery or retrieval of
high value wine and spirits, custom packing and crating before delivery, on-site setup or removal of equipment, as well as
unpacking and debris removal.

White Glove services are also commonly used to support new product launch, trade show and tasting events. Expeditors’
success in this specialized area is attributed to having offices throughout the globe, a highly trained network of top tier
service providers, and cutting edge technology. We recognize that wine and spirits industry is unique and therefore tailor our
White Glove solutions to meet the individual requirements of your product.

We provide our customers with a one stop solution for all of their high value White Glove needs. A perfect pairing!

VALUE-ADDED ELEMENTS

* Broad scope of specialized services for wine and spirits « Coordination with on-site contact/technician

* Single point of contact *« Web-based real-time event management

* Temperature protection solutions * Customized reporting and performance metrics

* Security and quality focused * Uniformed, trained drivers specialized in handling

sensitive cargo
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